Happy Hacking Keyboard FAQs
Question
How can I find out all of the functions
of the HHKB?

Answer
Please refer to the User Manual to learn all of the DIP switch
settings, functions and ways you can personalize your keyboard.
You can also learn more in the User Manual found on
hhkeyboard.us/userguides/.

How can I activate Caps Lock?

It depends on which mode is set through the DIP switch on the
back of the keyboard.
 HHK mode: Caps Lock is not available.
 Lite Ext. or Mac mode: Press Fn + Tab to activate or
deactivate Caps Lock.

I want to have the Fn keys on both
sides. Can I change the key layout?

Yes, the ◇ or Alt key on the left side can be used as an Fn key by
changing the DIP switch settings on the back of the keyboard.

Is my HHKB compatible with Sun
Microsystems’ servers or
workstations?

No, they are not supported as HHKB is not detected by OBP (Open
Boot Prom).

Can I connect my HHKB to more than
one computer interchangeably
through a KVM switch?

No. KVM switches are not supported. You will need to connect the
keyboard directly to a computer.

Can the Delete key function as a
Backspace key?

Yes. The Delete key can be used as a Backspace key by configuring
the DIP switch settings. The key however always functions as a
Delete key in Mac mode.

Can I use a USB to PS/2 converter?

No. Conversion from USB to PS/2 is not supported.

I cannot use the Eject key or the
multimedia keys (Volume Up/Volume
Down/Mute) on the keyboard.

The multimedia keys are available with Mac, however they are not
available with Windows.

I cannot use the Eject key on my
HHKB. How can I use them?

The Eject key is not available.

Can I power on or off a computer
through my HHKB?

Yes, you can power off a computer using HHKB. To do so, use the
Power key (Fn + Esc) on the keyboard. However, HHKB cannot
power on a computer. Please use the power button on the
computer to turn it on.

What happens if something goes
wrong with my HHKB?

If you’re having trouble with your HHKB, please contact our
Customer Support at (800) 626-4686, M-F, 5-5 PT.

What kind of warranty does the HHKB
come with?

The HHKB comes with a 1 year certified U.S. manufacturer’s
warranty. If you register your keyboard, you will receive 2
additional years free. You can register your keyboard at
hhkeyboard.us/registration/.

Where can I purchase the HHKB?

The HHKB can be purchased on Amazon.com/hhkeyboard or on
the Fujitsu Scanner Store.

Who manufactures the HHKB?

The HHKB is a PFU Limited brand manufactured by Topre, Inc. PFU
Limited is a subsidiary of Fujitsu Ltd and the parent company of
Fujitsu Computer Products of America, Inc. (FCPA). FCPA is the
sole authorized seller of the HHKB in the U.S.

What do I do if I need a replacement
part?

If you need to replace a part on your HHKB, such as a key cap or
USB cord, please contact our Customer Support at (800) 626-4686,
M-F, 5-5 PT.

What’s unique about the HHKB?

The Happy Hacking Keyboard is a premium and ergonomic
specialized keyboard designed with high-end users in mind. Its
attractive, space saving, and minimalistic size creates a unique
user experience while the cool touch feel and the intelligently
designed layout ensures speed, efficiency and comfort.

